5 Tools A "cmdling Client Conflict

These tools are designed to help you stay grounded, clear, and compassionate—especially
when emotions run high in veterinary client interactions.

1. Name It to Tame It

When you feel emotionally triggered, pause and silently name what you're feeling: “I'm
overwhelmed,” “That hurt,” or “I feel tense.” This simple act of naming helps re-engage your
thinking brain and reduce reactivity. Leave the room for a moment when you are triggered.

2. 4-7-8 Grounding Breath
Once outside the room, use this breathing technique to calm your nervous system in under a minute:
Inhale for 4 seconds, hold for 7 seconds, and exhale slowly for 8 seconds. Repeat 2—-3 times.

3. Active Listening Stems
When clients are upset, they need to feel heard before they can process information. Try

phrases like: “That makes sense,” “I can hear how upsetting this is,” or “You've been through
a lot with her—of course you're worried.”

4. 'That's Not Mine' Thought Boundary

When a client says something hurtful, remind yourself: “This isn't about me.” Their emotion is
real—but it doesn't have to become yours. Visualize a soft boundary between you and their
reaction.

5. Reflect on Triggers

After a difficult interaction, take a moment to reflect: What happened? What did | feel? What
vulnerability did it touch in me? Journaling even briefly can build insight and emotional
resilience over time.

Each of these tools is simple—but together, they can shift how you experience difficult
moments with clients. Practice builds strength.
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